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Determinants and Implications of the US Insurers’ Voluntary Termination Rates

Abstract/NepiAndn: Identifying the factors that lead policyholders to terminate their insurance policies
voluntarily is essential for life insurers and catches the attention of scholars. We extend the literature by
investigating how three levels of variables, company-, state-, and country-level variables, affect the voluntary
termination rates of US life insurance companies during the sampling period of 2004 - 2019. We are the first
to investigate the determinants of the voluntary termination rates of US life insurers.

Secondly, we explore how the 2008 financial crisis affected the insurers’ termination rates. The results from
running panel regression and quantile regressions render new insight into the literature. For instance, the
interest rate level, the unemployment rate, and the proportion of the population over age 65 of a state have
different impacts onthe insurers with different levels of termination rates. So are the proportion of businesses
in life insurance and annuity and whether the insurer belongs to an insurance group.

Concerning how the financial crisis affects the voluntary termination rate of an insurer, we find that the
insurer’s leverage, size, proportion of businesses in health and accident insurance, and interest rate level
became insignificant during the crisis period. The only significant factor during the financial crisis period was
whether the insurer was a member of a banking group. Furthermore, the impact of the unemployment rate
on terminationrates has decreased since 2008. The proportion of businesses in health and accident insurance,
interest rate level, and interest rate spread became significant variables on the other hand.
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